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ȾɎɚɟəū ūˈɥ ůɜɚ 

ȷɖŭɟɕɦɚɢɚ Ʉɦəɑɜɟɘɜ
H ȸůɎŮɖū ȮɗɕŭŮɔ ȶɖɧŮɖəɔɞ ȵɚɌ̍ůɟɛɔɞ ɍɠŭɖ ɒɏɚŭɖ ˈɘɍɜɚ ɕŭŮəɥɞ ɒɖū ůɔɚ CPI. ȸɏɚūɖ əɖū ŭɟɗūɖɝɏū ɚū 

ɗɌɚɜɟəŭ əɖū ūˈɜůɏəɔŮɔ ɥŮɢɚ ɍɠɜɟəŭ ˈŭůɦɠŭɖ ɗūɖ ɚū ɕɍŮɜɟəŭ ůɜɟɞ ɚɍɜɟɞ əūɞ ESG Ůůɥɠɜɟɞ. 

Ʉɗɜ̍ɥɞ ˈɌɚůū ŭɏɚūɖ ɚū ūɟɛɎŮɜɟəŭ ůɜɚ ɕŭůɖɗɥ ūɚůɏɗůɟˈɜ ůɔɞ ŭůūɖɝŭɏūɞ Ůůɜ ˈŭɝɖɑɌɘɘɜɚ, ůɔɚ ɗɜɖɚɢɚɏū 

ɗūɖ Ůŭ ɥɘɜɟɞ ůɜɟɞ ɟˈɥɘɜɖˈɜɟɞ ŭɚŬɖūŰŭɝɥəŭɚɜɟɞ (stakeholders). ȾɍŮɢ ůɔɞ ȮɗɕŭŮɔɞ ūɟůɎɞ 

ŭˈɖɗɜɖɚɢɚɜɦəŭ əŭ ŬɖūŰɌɚŭɖū ɥɘŭɞ ůɖɞ ESG ŭɚɍɝɒŭɖŭɞ ˈɜɟ ˈɝūɒəūůɜˈɜɖɎŮūəŭ ůɔɚ ˈɝɜɔɒɜɦəŭɚɔ 

ɜɖɗɜɚɜəɖɗɎ ɠɝɜɚɖɌ ɗūɖ ūɛɖɜɘɜɒɜɦəŭ ůɖɞ ŭˈɖŬɥŮŭɖɞ əūɞ ɍɚūɚůɖ ůɢɚ Ůůɥɠɢɚ ˈɜɟ ɕɍŮūəŭ. ɂūɝɌɘɘɔɘū, 

ūˈɜůɟˈɧɚɜɟəŭ ůɜɟɞ ɚɍɜɟɞ əūɞ Ůůɥɠɜɟɞ ˈɜɟ ɘŭɖůɜɟɝɒɜɦɚ Ůūɚ ɜŬɔɒɥɞ ɒɖū ůɖɞ ŭˈɥəŭɚŭɞ ESG 

ŭɚɍɝɒŭɖŭɞ ɗūɖ ŭɚɖŮɠɦɜɟɚ ůɔɚ ŬɍŮəŭɟŮɎ əūɞ ɒɖū ɑɖɧŮɖəɔ ūɚɌˈůɟɛɔ, ɑŭɘůɏɢŮɔ ůɜɟ ŭɝɒūŮɖūɗɜɦ 

ˈŭɝɖɑɌɘɘɜɚůɜɞ ɗūɕɧɞ ɗūɖ ɗūɘɦůŭɝɜ ūˈɜůɦˈɢəū ůɔɞ ŭůūɖɝŭɏūɞ Ůůɔɚ ȼɜɖɚɢɚɏū ɗūɖ ůɜ ɂŭɝɖɑɌɘɘɜɚ.  

ȷɖŭɟɕɦɚɢɚ Ʉɦəɑɜɟɘɜɞ & ȵɚůɖˈɝɥŭŬɝɜɞ ȷ.Ʉ. 

ȭɝɔɞ ɂūˈūɕɌɚɜɞ
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Ʉůɔɚ CPI ȵ.ȸ. ˈūɝɍɠɜɟəŭ ɜɘɜɗɘɔɝɢəɍɚŭɞ ɘɦŮŭɖɞ ɒɖū ˈɌɚɢ ūˈɥ 35 ɠɝɥɚɖū ɗūůɍɠɜɚůūɞ ɔɒŭůɖɗɎ 

ɕɍŮɔ ɢɞ Ŭɖūɚɜəɍūɞ ˈɝɜɣɥɚůɢɚ, ɘɦŮŭɢɚ ɗūɖ ɟˈɔɝŭŮɖɧɚ ůŭɠɚɜɘɜɒɏūɞ ˈɝɜŮůɖɕɍəŭɚɔɞ ūɛɏūɞ. 

ȷɖūɕɍůɜɟəŭ ˈɝɜɣɥɚůū Printing, Scanning, POS, ȸɛɜˈɘɖŮəɜɦ ˈɝɜɑɜɘɎɞ & ɕɍūŮɔɞ, IP 

Surveillance, Data Storage ɗūɖ Auto-ID. ɂūɝɌɘɘɔɘū, ɟɘɜˈɜɖŭɏ ɘɦŮŭɖɞ MPS, ɈɔŰɖɜˈɜɏɔŮɔɞ - 

ȷɖūɠŭɏɝɖŮɔɞ ŭɒɒɝɌŰɢɚ ɗūɖ Ŭɖūɠŭɖɝɏɓŭůūɖ əŭɒɌɘɜ ūɝɖɕəɥ Ʉɟəɑɜɘūɏɢɚ.

Ⱥ A ɜ̍ŮůɜɘɎ əūɞ ŭɏɚūɖ əɍŮū ūˈɥ ˈɝɜɣɥɚůū ɗūɖ ɟˈɔɝŭŮɏŭɞ ůŭɠɚɜɘɜɒɏūɞ ɚū ŭɚɖŮɠɦŮɜɟəŭ ůɖɞ 

ŭˈɖɠŭɖɝɎŮŭɖɞ ɗūɖ ůɜɟɞ ŭˈūɒɒŭɘəūůɏŭɞ Ůůɔ ɑŭɘůɏɢŮɔ ůɔɞ ˈūɝūɒɢɒɖɗɥůɔůūɞ ɗūɖ ūɚůūɒɢɚɖŮůɖɗɥůɔůɌɞ 

ůɜɟɞ. 

Ⱦ ɜ̍ɝŭɏůŭ ɚū Ŭŭɏůŭ ůū ȵˈɜůŭɘɍŮəūůū ůɜɟ Ɂɖɗɜɚɜəɖɗɜɦ Ȯůɜɟɞ FY24* ŭŬɧ.

*Ɂɖɗɜɚɜəɖɗɥ Ȯůɜɞ FY24: Ȼɜɦɘɖɜɞ 2024 ɍɢɞ Ȼɜɦɚɖɜɞ 2025

Ⱥ ȸůūɖɝŭɏū
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ɁəɌŬū ȷɖɜɏɗɔŮɔɞ

ɇɝɎŮůɜɞ ɂūˈūɕɌɚɜɞ

ȻŬɝɟůɎɞ & ɂɝɥŭŬɝɜɞ ȷɄ

ȭɝɔɞ ɂūˈūɕɌɚɜɞ

ȷɖŭɟɕɦɚɢɚ Ʉɦəɑɜɟɘɜɞ

Ũɖɧɝɒɜɞ ȵɚůɦˈūɞ

Ɂɖɗɜɚɜəɖɗɥɞ ȷɖŭɟɕɟɚůɎɞ

ȾɥŮɠū ȼɜɟəɜɟŮɏŬɜɟ

ȷɖŭɟɕ. Ʌŭɠɚɖɗɜɦ ɅəɎəūůɜɞ 

ȶɖɑɎ ȿůɜɑɏɚɜɟ

ȷɖŭɟɕɦɚůɝɖū HR

ȼɢɚŮůūɚůɏɚɜɞ Ʉůūəˈɍɘɜɞ

ȷɖŭɟɕɟɚůɎɞ Supply Chain
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Ʌɜ ȱɝūəū əūɞ

ȿū ūɚūˈůɟŮŮɥəūŮůŭ Ůɟɚŭɠɧɞ əŭ ūˈɜŰūŮɖŮůɖɗɌ ɑɎəūůū, 

ūɛɖɜˈɜɖɧɚůūɞ ůɔɚ ŭəˈŭɖɝɏū ɗūɖ ŭɛŭɘɏŮŮɜɚůūɞ ůɔɚ 

ůŭɠɚɜɒɚɢŮɏū əūɞ Ůůɔɚ ūɒɜɝɌ ůɔɞ ůŭɠɚɜɘɜɒɏūɞ

ȿū ˈɝɜŮŰɍɝɜɟəŭ əŭ ŭˈūɒɒŭɘəūůɖŮəɥ ɗūɖ Ůɟɚɍˈŭɖū 

ɘɦŮŭɖɞ, ɜɖ ɜˈɜɏŭɞ ˈɝɜŮɕɍůɜɟɚ ūɛɏū ɗūɖ ŮɟəɑɌɘɘɜɟɚ Ůůɔɚ 

ūɚɌˈůɟɛɔ ůɢɚ ˈŭɘūůɧɚ ɗūɖ Ůɟɚŭɝɒūůɧɚ əūɞ

ȿū ŭɛūŮŰūɘɏɓɜɟəŭ ɍɚū ˈŭɝɖɑɌɘɘɜɚ əŭ ŭˈɏɗŭɚůɝɜ ůɜɟɞ 

ūɚɕɝɧˈɜɟɞ əūɞ, ɧŮůŭ ɚū ūɚūɒɚɢɝɏɓɜɚůūɖ ɗūɖ ɚū 

ūɚūˈůɦŮŮɜɚůūɖ ɜɖ Ŭŭɛɖɥůɔůɍɞ ůɜɟɞ ɗūɖ ɚū ɚɖɧɕɜɟɚ 

ɟˈŭɝɎŰūɚɜɖ ɒɖū ůɔ ŮɟɚŭɖŮŰɜɝɌ ůɜɟɞ
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Ⱥ ˈūɝɜɠɎ ɟɡɔɘɜɦ ŭˈɖˈɍŬɜɟ ɟˈɔɝŭŮɖɧɚ ŭɏɚūɖ ɜ ˈɟɝɎɚūɞ ůɔɞ ŬɝūŮůɔɝɖɥůɔůūɞ əūɞ. Ʉůɜ 

ˈɘūɏŮɖɜ ūɟůɥ Ŭɖūɕɍůɜɟəŭ əŭɒɌɘɜ ūɝɖɕəɥ Ůɟəɑɜɘūɏɢɚ ɒɖū ˈūɝɜɠɎ ɟˈɔɝŭŮɖɧɚ ɟˈɜŮůɎɝɖɛɔɞ 

Ůŭ əŭɒɌɘɜɟɞ Ŭɖŭɕɚŭɏɞ ɗūɖ ŭɒɠɧɝɖɜɟɞ ɜɝɒūɚɖŮəɜɦɞ Ůůɜ ˈɘūɏŮɖɜ Ůɟɒɗŭɗɝɖəɍɚɢɚ SLAs 

(Service Level Agreement), ŭɚɧ ˈūɝɌɘɘɔɘū ɟɘɜˈɜɖɜɦəŭ ɍɝɒū ˈūɚŭɘɘūŬɖɗɌ. Ʉŭ ŮɟɚŬɟūŮəɥ 

əŭ ůū ˈɝɜɣɥɚůū ˈɜɟ ŭɖŮɌɒɜɟəŭ, ˈɝɜŮŰɍɝɜɟəŭ ɘɦŮŭɖɞ ˈɜɟ ūˈūɚůɜɦɚ Ůůɖɞ ūɚɌɒɗŭɞ ůɢɚ 

ˈŭɘūůɧɚ əūɞ ŭɛūŮŰūɘɏɓɜɚůɌɞ ůɜɟɞ ūɟɛɔəɍɚɔ ūˈɜŬɜůɖɗɥůɔůū, ūˈɜůŭɘŭŮəūůɖɗɎ əŭɏɢŮɔ 

ɗɥŮůɜɟɞ ɗūɖ ɟɡɔɘɎ ŭˈɖŮůɝɜŰɎ ůɢɚ ŭˈŭɚŬɦŮŭɧɚ ůɜɟɞ.

ȵɚɜɖɗůɎ 
ȸˈɖɗɜɖɚɢɚɏū

8

ɄŭɑūŮəɥɞ 
& 

ȸɟɒɍɚŭɖū

ȸɚůɖəɥůɔůū 
& 

ȵɗŭɝūɖɥůɔůū

ȵˈɜůŭɘŭŮəūůɖɗɥůɔůū 
& 

Ɇˈŭɟɕɟɚɥůɔůū

ȷɝūŮůɔɝɖɜˈɜɖɜɦəūŮůŭ Ůůɜɠŭɦɜɚůūɞ Ůůɔɚ ŭˈɏůŭɟɛɔ ŭɚɥɞ ɟɡɔɘɌ ˈɜɖɜůɖɗɜɦ ūˈɜůŭɘɍŮəūůɜɞ 

ˈɜɟ ɛŭˈŭɝɚɌ ůɖɞ ˈɝɜŮŬɜɗɏŭɞ ůɢɚ ˈŭɘūůɧɚ ɗūɖ ůɢɚ Ůɟɚŭɝɒūůɧɚ əūɞ. Ƚŭɖůɜɟɝɒɜɦəŭ ɟˈŭɦɕɟɚū 

ɗūɖ ŬŭŮəŭɟɥəūŮůŭ ɍəˈɝūɗůū Ůůɖɞ ŮɟəŰɢɚɔəɍɚŭɞ ŬɝɌŮŭɖɞ, ɗūůūɚɜɧɚůūɞ ɥůɖ ɜɖ ŭɚɍɝɒŭɖɍɞ əūɞ 

ŭˈɔɝŭɌɓɜɟɚ ůɜɟɞ ˈŭɘɌůŭɞ, ůɜɟɞ ŮɟɚŭɝɒɌůŭɞ ɗūɖ ůɔɚ ɗɜɖɚɢɚɏū ŭɚ ɒɍɚŭɖ. 

Ɂɖ ȵɛɏŭɞ əūɞ
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H ȻŮůɜɝɏū əūɞ
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On-site 

ȸˈɖŮɗɍɡŭɖɞ

ɅəɎəūůū 

ɅŭɠɚɖɗɎɞ 

ɆˈɜŮůɎɝɖɛɔɞ

Ⱦɔɠūɚɖɗɜɏ

ȵɖůɎəūůū 

ɅɔɘŭŰɢɚɖɗɎɞ 

ɅŭɠɚɖɗɎɞ 

ɆˈɜŮůɎɝɖɛɔɞ

ůɢɚ ȵɖůɔəɌůɢɚ 

əŭ ūɚūˈɥɗɝɖŮɔ 

ůɔɚ ɖŬɖū ɔəɍɝū

ɄɟəɑɌŮŭɖɞ
In-House 

ȸˈɖŮɗŭɟɍɞ

Service Centers 

ɟˈɜŮůɎɝɖɛɔɞ & 

ˈūɝɜɠɎɞ 

ɟˈɔɝŭŮɖɧɚ 

ȸɝɒūɓɥəŭɚɜɖ

Ɂɖ ȵɝɖɕəɜɏ əūɞ

1150 22.000 5 56 13.300

98% 3.900 8.700
100+

125
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ʁʽˁˇ˄ˇ˃ʽˁˈ ɴˍˇˌ FY24: ɹˇˏ˂ʽˇˌ 2024 ̫ ˖ˌ ɹˇˏ˄ʽˇˌ 2025

ɴˋˇʵʰ όˋʶ ʶˁΦ ϵύ EBITDA margin (%)

18,6
18,8

FY 

2022

FY 

2023

3,8

FY 

2022

FY 

2023

FY 

2024

FY 

2024

6

Ʌū ȵˈɜůŭɘɍŮəūůū əūɞ ůɔɚ ůŭɘŭɟůūɏū 3ŭůɏū

8

20,3

1,9



Renewable energy is not just a choice, it is the only option 
if we are to secure this planet for the future generations.

ȸůūɖɝɖɗɎ ȷɖūɗɟɑɍɝɚɔŮɔ
Ʌɜ 2021 ɟɖɜɕŭůɎŮūəŭ ˈɘɎɝɢɞ ůɜɚ ȼɧŬɖɗū ȸůūɖɝɖɗɎɞ ȷɖūɗɟɑɍɝɚɔŮɔɞ ůɜɟ ȸɘɘɔɚɖɗɜɦ Ʉɟəɑɜɟɘɏɜɟ ȸůūɖɝɖɗɎɞ ȷɖūɗɟɑɍɝɚɔŮɔɞ (ȸɄȸȷ) Ůŭ ŮɟəəɥɝŰɢŮɔ əŭ ůɔɚ 

ŮɠŭůɖɗɎ ɟˈɜɠɝɍɢŮɔ, ɥˈɢɞ ūɟůɎ ūˈɜůɟˈɧɚŭůūɖ Ůůɜ ɚɥəɜ 4706/2021. Ⱦŭɝɖəɚɧɚůūɞ ɒɖū ůɔɚ ůɟˈɖɗɎ ɗūɖ ɜɟŮɖūŮůɖɗɎ əūɞ ŮɟəəɥɝŰɢŮɔ əŭ ůɜ ɖŮɠɦɜɚ ɗūɚɜɚɖŮůɖɗɥ 

ˈɘūɏŮɖɜ ūɘɘɌ ɗūɖ ūˈɜɑɘɍˈɜɚůūɞ Ůůɔɚ ŭˈɏůŭɟɛɔ ɕŭůɖɗɧɚ ɜɖɗɜɚɜəɖɗɧɚ ūˈɜůŭɘŭŮəɌůɢɚ əɍŮū ūˈɥ ūɟůɎ, ɍɠɜɟəŭ ɕɍŮŭɖ Ůŭ ɘŭɖůɜɟɝɒɏū ɍɚū ɜɘɜɗɘɔɝɢəɍɚɜ ɄɦŮůɔəū 

ȸŮɢůŭɝɖɗɜɦ ȸɘɍɒɠɜɟ ŮɠŭŬɖūŮəɍɚɜ ɚū ˈɝɜŮɕɍůŭɖ ūɛɏū ɗūɖ ɚū ɑŭɘůɖɧɚŭɖ ůɖɞ ɘŭɖůɜɟɝɒɏŭɞ əūɞ. ɂūɝɌɘɘɔɘū, əūɞ ɑɜɔɕɌ ɚū ˈɝɜŮŰɍɝɜɟəŭ əɖū ŮɟŮůɔəūůɖɗɎ 

ŭˈɖŮůɔəɜɚɖɗɎ ˈɝɜŮɍɒɒɖŮɔ ɒɖū ůɔɚ ūˈɜůɏəɔŮɔ ɗūɖ ɑŭɘůɏɢŮɔ ůɔɞ ūˈɜůŭɘŭŮəūůɖɗɥůɔůūɞ ůɔɞ ŬɖūɠŭɏɝɖŮɔɞ ůɢɚ ɗɖɚŬɦɚɢɚ ɗūɖ ůɔɚ ŭɚɏŮɠɟŮɔ ůɔɞ ŬɖūŰɌɚŭɖūɞ. 

ɂŭɝɖŮŮɥůŭɝŭɞ ɘ̍ɔɝɜŰɜɝɏŭɞ ə ɜ̍ɝŭɏůŭ ɚū ɑɝŭɏůŭ ŭŬɧ.

ɄɦɚɕŭŮɔ ůɜɟ Ŭɖɜɖɗɔůɖɗɜɦ Ůɟəɑɜɟɘɏɜɟ - ɂɜŮɜŮůɥ ɒɟɚūɖɗɧɚ əŭɘɧɚ ůɜɟ Ŭɖɜɖɗɔůɖɗɜɦ ŮɟəɑɜɟɘɏɜɟɂɜŮɜůɖɗɎ 44 ɂɜŮɜŮůɥ (%)

ɄɦɚɕŭŮɔ Ŭɖɜɖɗɔůɖɗɜɦ Ůɟəɑɜɟɘɏɜɟ -  ɂɜŮɜŮůɥ əɔ ŭɗůŭɘŭŮůɖɗɧɚ əŭɘɧɚ ůɜɟ Ŭɖɜɖɗɔůɖɗɜɦ ŮɟəɑɜɟɘɏɜɟɂɜŮɜůɖɗɎ 66 ɂɜŮɜŮůɥ (%)

ɄɦɚɕŭŮɔ ůɜɟ Ŭɖɜɖɗɔůɖɗɜɦ Ůɟəɑɜɟɘɏɜɟ -  ȼūůɌůūɛɔ ůɜɟ ɂɝɜɍŬɝɜɟ ůɜɟ Ŭɖɜɖɗɔůɖɗɜɦ ŮɟəɑɜɟɘɏɜɟɂɜɖɜůɖɗɎ Ⱦɔ ȸɗůŭɘŭŮůɖɗɥ Ⱦɍɘɜɞ

ɄɦɚɕŭŮɔ Ŭɖɜɖɗɔůɖɗɜɦ Ůɟəɑɜɟɘɏɜɟ -  ɂɜŮɜŮůɥ əɔ ŭɗůŭɘŭŮůɖɗɧɚ ɗūɖ ūɚŭɛɌɝůɔůɢɚ əŭɘɧɚ ůɜɟ Ŭɖɜɖɗɔůɖɗɜɦ ŮɟəɑɜɟɘɏɜɟɂɜŮɜůɖɗɎ 33 ɂɜŮɜŮůɥ (%)

ɄɦɚɕŭŮɔ ůɜɟ Ŭɖɜɖɗɔůɖɗɜɦ Ůɟəɑɜɟɘɏɜɟ - ȵɝɖɕəɥɞ əŭɘɧɚ ůɜɟ Ŭɖɜɖɗɔůɖɗɜɦ ŮɟəɑɜɟɘɏɜɟɂɜŮɜůɖɗɎ 9 ȵɝɖɕəɥɞ

ɄɦɚɕŭŮɔ ůɜɟ Ŭɖɜɖɗɔůɖɗɜɦ Ůɟəɑɜɟɘɏɜɟ - ȾɍŮɜɞ ɥɝɜɞ ɕɔůŭɏūɞ ůɢɚ əŭɘɧɚ ůɜɟ ȷɖɜɖɗɔůɖɗɜɦ ɄɟəɑɜɟɘɏɜɟɂɜŮɜůɖɗɎ 7 ȵɝɖɕəɥɞ

ɄɦɚɕŭŮɔ ůɜɟ Ŭɖɜɖɗɔůɖɗɜɦ Ůɟəɑɜɟɘɏɜɟ - ȾɍŮɜɞ ɥɝɜɞ ɔɘɖɗɏūɞ ůɢɚ əŭɘɧɚ ůɜɟ Ŭɖɜɖɗɔůɖɗɜɦ ŮɟəɑɜɟɘɏɜɟɂɜŮɜůɖɗɎ 60 ȵɝɖɕəɥɞ

ɂūɝūɑɖɌŮŭɖɞ ŭˈɖɠŭɖɝɔəūůɖɗɎɞ Ŭŭɜɚůɜɘɜɒɏūɞ - Ʉɟɚɜɘɖɗɥ ˈɜŮɥ ɠɝɔəūůɖɗɧɚ ɓɔəɖɧɚ ɢɞ ūˈɜůɍɘŭŮəū ˈūɝūɑɖɌŮŭɢɚ 

ŭˈɖɠŭɖɝɔəūůɖɗɎɞ Ŭŭɜɚůɜɘɜɒɏūɞ
ɂɜŮɜůɖɗɎ 0 ȸɟɝɧ

ɂūɝūɑɖɌŮŭɖɞ ŭˈɖɠŭɖɝɔəūůɖɗɎɞ Ŭŭɜɚůɜɘɜɒɏūɞ - ȵɝɖɕəɥɞ ˈūɝūɑɖɌŮŭɢɚ ŭˈɖɠŭɖɝɔəūůɖɗɎɞ ŬŭɜɚůɜɘɜɒɏūɞɂɜŮɜůɖɗɎ 0 ȵɝɖɕəɥɞ

ȸůɎŮɖŭɞ ɜɖɗɜɚɜəɖɗɍɞ ɗūůūŮůɌŮŭɖɞ - Ⱥəŭɝɜəɔɚɏū ŬɔəɜŮɖɜˈɜɏɔŮɔɞ Ⱥəŭɝɜəɔɚɏū31/10/2025
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Ʌɔɚ ůɝɍɠɜɟŮū ɠɝɜɚɖɗɎ ˈŭɝɏɜŬɜ ůɜ ȷɖɜɖɗɔůɖɗɥ Ʉɟəɑɜɦɘɖɜ ůɔɞ CPI ŭɏɚūɖ 9əŭɘɍɞ ɗūɖ ūˈɜůŭɘŭɏůūɖ ūˈɥ 3 ŭɗůŭɘŭŮůɖɗɌ, 3 əɔ ŭɗůŭɘŭŮůɖɗɌ ɗūɖ 3 əɔ 

ŭɗůŭɘŭŮůɖɗɌ ūɚŭɛɌɝůɔůū əɍɘɔ. Ʉɟɚɍɝɠŭůūɖ ůūɗůɖɗɌ ůɜɟɘɌɠɖŮůɜɚ əɏū ŰɜɝɌ ůɜ əɎɚū ɗūɖ ɍɗůūɗůū ūɚɌɘɜɒū əŭ ůɖɞ ūɚɌɒɗŭɞ ůɔɞ ȸůūɖɝŭɏūɞ Ɏ ɥˈɢɞ 

ɜɝɏɓŭůūɖ Ůůɜ ŭɗɌŮůɜůŭ ɖŮɠɦɜɚ ȼūůūŮůūůɖɗɥ. ɂŭɝūɖůɍɝɢ, ŮɦəŰɢɚū əŭ ůɜ ɟŰɖŮůɌəŭɚɜ ɚɜəɖɗɥ ˈɘūɏŮɖɜ ɗūɖ Ůŭ ŮɟəəɥɝŰɢŮɔ əŭ ůɖɞ ŭɖŬɖɗɥůŭɝŭɞ 

ˈɝɜɤˈɜɕɍŮŭɖɞ ˈɜɟ ūɟůɥ ɕɍůŭɖ, ůɜ ȷɖɜɖɗɔůɖɗɥ Ʉɟəɑɜɦɘɖɜ Ŭɖūɕɍůŭɖ ȸˈɖůɝɜˈɎ ȸɘɍɒɠɜɟ ɗūɖ ȸˈɖůɝɜˈɎ ȵˈɜŬɜɠɧɚ ɗūɖ ɆˈɜɡɔŰɖɜůɎůɢɚ. 

ɂŭɝɖŮŮɥůŭɝŭɞ ɘ̍ɔɝɜŰɜɝɏŭɞ ŮɠŭůɖɗɌ əŭ ůɔɚ ŮɦɚɕŭŮɔ ůɜɟ ȷ.Ʉ. əˈɜɝŭɏůŭ ɚū ɑɝŭɏůŭŭŬɧ.

ȷɖɜɖɗɔůɖɗɥ Ʉɟəɑɜɦɘɖɜ 

ȸˈɖůɝɜˈɎ ȸɘɍɒɠɜɟ 

ȸˈɖůɝɜˈɎ ȵˈɜŬɜɠɧɚ ɗūɖ ɆˈɜɡɔŰɖɜůɎůɢɚ 

Ⱥ ȸɖ̍ůɝɜˈɎ ȸɘɍɒɠɜɟ ūˈɜůŭɘŭɏ əɖū ūɚŭɛɌɝůɔůɔ ŭˈɖůɝɜˈɎ ůɜɟ ȷɖɜɖɗɔůɖɗɜɦ Ʉɟəɑɜɟɘɏɜɟ ɗūɖ ūˈɜůŭɘŭɏůūɖ ūˈɥ ůɝɏū əɔ ŭɗůŭɘŭŮůɖɗɌ ɗūɖ 

ūɚŭɛɌɝůɔůū, Ůůɔɚ ˈɘŭɖɜɡɔŰɏū ůɜɟɞ, əɍɘɔ. ȼūůɥ̍ɖɚ ůɔɞ ŭɗɘɜɒɎɞ ůɔɞ ūˈɥ ůɜ ȷɄ, ɔ ȸˈɖůɝɜˈɎ Ůɟɒɗɝɜůŭɏůūɖ Ůŭ Ůɧəū ɗūɖ ŭɗɘɍɒŭɖ ɍɚū ŭɗ ůɢɚ 

əŭɘɧɚ ůɔɞ ɢɞ ɂɝɥŭŬɝɜ ɗūůɥˈɖɚ ŮɠŭůɖɗɎɞ ˈɝɜɞ ůɜɦůɜ ŮɟɚŭŬɝɖɌŮŭɢɞ ɗūɖ əɟŮůɖɗɎɞ ɡɔŰɜŰɜɝɏūɞ ūˈɜɗɘŭɖŮůɖɗɌ əŭůūɛɦ ůɢɚ əŭɘɧɚ ůɔɞ 

ȸˈɖůɝɜˈɎɞ. Ⱥ ɕɔůŭɏū ůɢɚ əŭɘɧɚ ůɔɞ ȸˈɖůɝɜˈɎɞ ȸɘɍɒɠɜɟ ŭɏɚūɖ ůŭůɝūŭůɎɞ. Ʉůɥɠɜɞ ůɔɞ ŭɖ̍ůɝɜˈɎɞ ŭɏɚūɖ ɚū ˈūɝūɗɜɘɜɟɕŭɏ ůū ūˈɜůŭɘɍŮəūůū ůɢɚ 

ɠɝɔəūůɜɜɖɗɜɚɜəɖɗɧɚ ɗūůūŮůɌŮŭɢɚ, ůɔɚ ūˈɜůŭɘŭŮəūůɖɗɥůɔůū ůɢɚ ŮɟŮůɔəɌůɢɚ ŭŮɢůŭɝɖɗɜɦ ŭɘɍɒɠɜɟ, ŬɖūŮŰɌɘɖŮɔɞ ůɔɞ ˈɜɖɥůɔůūɞ ɗūɖ 

ŬɖūɠŭɏɝɖŮɔɞ ɗɖɚŬɦɚɢɚ ůɔɞ ŭůūɖɝŭɏūɞ, ɗūɖ ɚū ūɚūŰɍɝŭɖ Ůůɜ ȷɖɜɖɗɔůɖɗɥ Ʉɟəɑɜɦɘɖɜ ůɟɠɥɚ ɕɍəūůū ˈɜɟ ɍɠɜɟɚ ˈɝɜɗɦɡŭɖ ɗūɖ ɠɝɎɓɜɟɚ ɌəŭŮɔɞ 

ŭˈɏɘɟŮɔɞ.  ɂŭɝɖŮŮɥůŭɝū ɒɖū ůɜɚ ȼūɚɜɚɖŮəɥ ɘŭɖůɜɟɝɒɏūɞ ȸˈɖůɝɜˈɎɞ ȸɘɍɒɠɜɟ əˈɜɝŭɏůŭ ɚū ŬŭɏůŭŭŬɧ.

Ʌū əɍɘɔ ůɔɞ ȸ ɖ̍ůɝɜˈɎɞ ȵˈɜŬɜɠɧɚ ɗūɖ ɆˈɜɡɔŰɖɜůɎůɢɚ ŭɗɘɍɒɜɚůūɖ ūˈɥ ůɜ ȷɖɜɖɗɔůɖɗɥ Ʉɟəɑɜɦɘɖɜ ɗūɖ ūˈɜůŭɘŭɏůūɖ ūˈɥ ůɝɏū əɔ ŭɗůŭɘŭŮůɖɗɌ ɗūɖ 

ūɚŭɛɌɝůɔůū, Ůůɔɚ ˈɘŭɖɜɡɔŰɏū ůɜɟɞ, əɍɘɔ. Ⱥ EˈɖůɝɜˈɎ ŭɏɚūɖ ŭɚɖūɏū ɗūɕɧɞ ūŮɗŭɏ Ŭɦɜ ūɝəɜŬɖɥůɔůŭɞ, ŬɔɘūŬɎ ůɜɟ ůɜəɍū ȵˈɜŬɜɠɧɚ ɗūɖ ůɜɟ 

ůɜəɍū ɆˈɜɡɔŰɖɜůɎůɢɚ, ŭŰūɝəɥɓɜɚůūɞ ůɖɞ ūɚůɏŮůɜɖɠŭɞ ˈɜɘɖůɖɗɍɞ ɗūɖ ɗūɚɜɚɖŮəɜɦɞ. Ʉɗɜ̍ɥɞ ůɔɞ ŭŰūɝəɜɒɎɞ ůɔɞ ɂɜɘɖůɖɗɎɞ ȵˈɜŬɜɠɧɚ ŭɏɚūɖ ɚū 

ŭɚɖŮɠɟɕŭɏ ɔ ŬɖūŰɌɚŭɖū, ɜɖ ūɛɏŭɞ, ůū əūɗɝɜˈɝɥɕŭŮəū ŮɟəŰɍɝɜɚůū ɗūɖ ɔ ɑɖɢŮɖəɥůɔůū ůɔɞ ŭůūɖɝŭɏūɞ, ŭɚɧ ůɔɞ ɂɜɘɖůɖɗɎɞ ɆˈɜɡɔŰɖɜůɎůɢɚ ŭɏɚūɖ ɔ 

ŭɘūɠɖŮůɜˈɜɏɔŮɔ ůɢɚ ˈɖɕūɚɧɚ ŭˈɖɠŭɖɝɔŮɖūɗɧɚ ɗɖɚŬɦɚɢɚ ˈɜɟ ūˈɜɝɝɍɜɟɚ ūˈɥ ůɔɚ ūɚɌɕŭŮɔ ɗūɕɔɗɥɚůɢɚ Ůŭ əɔ ɗūůɌɘɘɔɘū ɗūɖ ūɛɖɥˈɖŮůū 

ˈɝɥŮɢˈū. ɂŭɝɖŮŮɥůŭɝū ɒɖū ůɜɚ ȼūɚɜɚɖŮəɥ ɘŭɖůɜɟɝɒɏūɞ ȸˈɖůɝɜˈɎɞ ȵˈɜŬɜɠɧɚ ɗūɖ ɆˈɜɡɔŰɖɜůɎůɢɚ əˈɜɝŭɏůŭ ɚū ŬŭɏůŭŭŬɧ. 10
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Ʌɜ ɅəɎəū ȸŮɢůŭɝɖɗɜɦ ȸɘɍɒɠɜɟ ūˈɜůŭɘŭɏ ŭˈɜˈůɖɗɥ ɥɝɒūɚɜ ůɔɞ ȸůūɖɝŭɏūɞ. ɂɝɜɤˈɥɕŭŮɔ ɒɖū ůɔɚ ɜɝɕɎ ŭɗůɍɘŭŮɔ ůɢɚ ɗūɕɔɗɥɚůɢɚ ůɜɟ 

ūˈɜůŭɘŭɏ ɔ ɦˈūɝɛɔ ɜɘɜɗɘɔɝɢəɍɚɜɟ ɄɟŮůɎəūůɜɞ ȸŮɢůŭɝɖɗɜɦ ȸɘɍɒɠɜɟ, əɍɝɜɞ ůɜɟ ɜˈɜɏɜɟ ūˈɜůŭɘŭɏ ɔ ɂɜɘɖůɖɗɎ ȸŮɢůŭɝɖɗɜɦ ȸɘɍɒɠɜɟ ůɔɞ 

CPI. Ⱥ ˈɜɘɖůɖɗɎ ɔ ɜˈɜɏū ūˈɜůŭɘŭɏ əɍɝɜɞ ůɜɟɞ ȸŮɢůŭɝɖɗɜɦ ȼūɚɜɚɖŮəɜɦ Ƚŭɖůɜɟɝɒɏūɞ ůɔɞ ŭůūɖɝŭɏūɞ, ūˈɜůŭɘŭɏ Ůɦɚɜɘɜ ŭɘŭɒɗůɖɗɧɚ əɔɠūɚɖŮəɧɚ 

ɗūɖ ŬɖūŬɖɗūŮɖɧɚ ɒɖū ůɜɚ ɍɘŭɒɠɜ ɗɌɕŭ ŬɝūŮůɔɝɖɥůɔůūɞ ůɔɞ CPI ɗūɖ ůɢɚ ŮɟɚŬŭŬŭəɍɚɢɚ ŭůūɖɝŭɖɧɚ, ɗūɖ Ůɟɚůŭɘŭɏ Ůůɔɚ ūˈɜůŭɘŭŮəūůɖɗɎ ɗūɖ 

ūŮŰūɘɎ ɘŭɖůɜɟɝɒɏū ůɔɞ. ɂŭɝɖŮŮɥůŭɝū ɒɖū ůɔɚ ˈɜɘɖůɖɗɎ ȸŮɢůŭɝɖɗɜɦ ȼūɚɜɚɖŮəɜɦ Ƚŭɖůɜɟɝɒɏūɞ əˈɜɝŭɏůŭ ɚū ɑɝŭɏůŭ ŭŬɧ.

ɅəɎəū ȸŮɢůŭɝɖɗɜɦ ȸɘɍɒɠɜɟ 

ȾɜɚɌŬū ȸɛɟˈɔɝɍůɔŮɔɞ Ⱦŭůɥɠɢɚ, ȵɚūɗɜɖɚɧŮŭɢɚ & ȸˈɖɗɜɖɚɢɚɏūɞ 

Ⱥ ȾɜɚɌŬū ȸɛɟˈɔɝɍůɔŮɔɞ Ⱦŭůɥɠɢɚ, ȵɚūɗɜɖɚɧŮŭɢɚ & ȸˈɖɗɜɖɚɢɚɏūɞ ɘŭɖůɜɟɝɒŭɏ ɢɞ ŭɚɖūɏū əɜɚɌŬū. Ⱦŭůūɛɦ Ɍɘɘɢɚ ŭɟɕɦɚŭůūɖ ɒɖū ůɔ 

ŮɟəəɥɝŰɢŮɔ ůɔɞ ȸůūɖɝŭɏūɞ ɗūɖ ůɜɟ Ɂəɏɘɜɟ ɢɞ ˈɝɜɞ ůɖɞ ɟˈɜɠɝŭɧŮŭɖɞ ůɜɟɞ ˈɜɟ ūˈɜɝɝɍɜɟɚ ūˈɥ ůɜ ŭɗɌŮůɜůŭ ɖŮɠɦɜɚ ɕŭŮəɖɗɥ ˈɘūɏŮɖɜ ůɔɞ 

ȼŭŰūɘūɖūɒɜɝɌɞ ɢɞ ȸɖŮɔɒəɍɚɔɞ ȸůūɖɝŭɏūɞ ɗūɖ ɢɞ Ⱦŭůɥɠɜɟ ȸɖŮɔɒəɍɚɢɚ ȸůūɖɝŭɖɧɚ. ȵɗɥəū, ŭˈɖəŭɘŭɏůūɖ ůɔɞ Ůɦɚůūɛɔɞ ɗūɖ ŭɟɕɦɚŭůūɖ ɒɖū ůɔɚ 

ɟˈɜɑɜɘɎ Ůůɔɚ ȸ.ȼ. ɗūɖ ůɜ ɇ.ȵ. ůɜɟ ȸůɔŮɏɜɟ ȷŭɘůɏɜɟ, ŭɚɧ ŮɟɚŭɝɒɌɓŭůūɖ Ůůɔ ŬɖūɠŭɏɝɖŮɔ ůɜɟ Űūɗɍɘɜɟ ˈūɝūɗɜɘɜɦɕɔŮɔɞ ůɜɟ ȸˈŭɚŬɟůɖɗɜɦ 

ɂɝɜɒɝɌəəūůɜɞ ɗūɖ ůɔɚ ɗūůɌɝůɖŮɔ ūɚūŰɜɝɧɚ ˈɝɜɞ ůɖɞ ūɝɠɍɞ ŮɠŭůɖɗɌ əŭ ůɔɚ ˈɜɝŭɏū ɟɘɜˈɜɏɔŮɔɞ ůɜɟ. ȸɖŬɖɗɥůŭɝū, ɍɠŭɖ ůɔɚ ŭɟɕɦɚɔ ɒɖū ůɔɚ 

ɌəŭŮɔ, ūɗɝɖɑɎ ɗūɖ ɖŮɥůɖəɔ ˈɘɔɝɜŰɥɝɔŮɔ ůɢɚ əŭůɥɠɢɚ, ɗūɕɧɞ ɗūɖ ůɔɚ ɟˈɜŮůɎɝɖɛɎ ůɜɟɞ ɥŮɜɚ ūŰɜɝɌ Ůůɔɚ ɌŮɗɔŮɔ ůɢɚ ŬɖɗūɖɢəɌůɢɚ ůɜɟɞ əŭ 

ɑɌŮɔ ůɔɚ ɖŮɠɦɜɟŮū ɚɜəɜɕŭŮɏū ɗūɖ ůɜ ɗūůūŮůūůɖɗɥ ůɔɞ ȸůūɖɝŭɏūɞ. 
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ɄɟəəɥɝŰɢŮɔ əŭ ůɜ GDPR

Ⱥ ȸůūɖɝŭɏū ɑɝɏŮɗŭůūɖ Ůŭ ŬɖūɝɗɎ ŭˈūɒɝɦˈɚɔŮɔ, ɧŮůŭ ɚū ɘūəɑɌɚŭɖ ůū ūˈūɖůɜɦəŭɚū 

ůŭɠɚɖɗɌ ɗūɖ ɜɝɒūɚɢůɖɗɌ əɍůɝū ɒɖū ůɔɚ ˈɘɎɝɔ ŮɟəəɥɝŰɢŮɎ ůɔɞ əŭ ůɔɚ ɟŰɖŮůɌəŭɚɔ 

ɚɜəɜɕŭŮɏū ɒɖū ůɔɚ ˈɝɜŮůūŮɏū ůɢɚ ˈɝɜŮɢˈɖɗɧɚ ŬŭŬɜəɍɚɢɚ, ŮɟəɑūŬɏɓɜɚůūɞ ˈɌɚůū 

əŭ ůɖɞ ůŭɠɚɜɘɜɒɖɗɍɞ ŭɛŭɘɏɛŭɖɞ. Ⱦŭ ůɔɚ ɗūɕɔəŭɝɖɚɎ ŮɟɚŬɝɜəɎ ɗūɖ ůɔɚ ɗūɕɜŬɎɒɔŮɔ ůɜɟ 

Ɇˈŭɦɕɟɚɜɟ ɂɝɜŮůūŮɏūɞ ȷŭŬɜəɍɚɢɚ (DPO), ɔ ȸůūɖɝŭɏū ˈɝɜɠɧɝɔŮŭ Ůůɖɞ ŭɛɎɞ 

ŭɚɍɝɒŭɖŭɞ:

Åȼūɘɘɖɍɝɒŭɖū ŭůūɖɝɖɗɎɞ ɗɜɟɘůɜɦɝūɞ ˈɝɜŮůūŮɏūɞ ˈɝɜŮɢˈɖɗɧɚ ŬŭŬɜəɍɚɢɚ ɗūɖ 

ŭɟūɖŮɕɔůɜˈɜɏɔŮɔ ůɜɟ ˈɝɜŮɢˈɖɗɜɦ Ůŭ ɓɔůɎəūůū ˈɝɜŮůūŮɏūɞ ůɔɞ ɖŬɖɢůɖɗɥůɔůūɞ.

ÅȸɚɏŮɠɟŮɔ ůɔɞ ŬɖūŰɌɚŭɖūɞ ɗūɖ ůɔɞ ŭɚɔəɍɝɢŮɔɞ ůɜɟ ˈɝɜŮɢˈɖɗɜɦ ŮɠŭůɖɗɌ əŭ ůɔɚ 

ŭˈŭɛŭɝɒūŮɏū ůɢɚ ˈɝɜŮɢˈɖɗɧɚ ůɜɟɞ ŬŭŬɜəɍɚɢɚ.

ÅȵɚūɚɍɢŮɔ ůɜɟ ˈɖŮůɜˈɜɖɔůɖɗɜɦ ISO / IEC 27701-ɄɦŮůɔəū ȷɖūɠŭɏɝɖŮɔɞ 

ɂɘɔɝɜŰɜɝɖɧɚ ȵˈɜɝɝɎůɜɟ.

ÅȸˈɖɗūɖɝɜˈɜɏɔŮɔ ůɢɚ Ůɟəɑūůɖɗɧɚ ɥɝɢɚ ˈŭɝɏ ŭˈŭɛŭɝɒūŮɏūɞ ůɢɚ ˈɝɜŮɢˈɖɗɧɚ 

ŬŭŬɜəɍɚɢɚ, əŭ ˈŭɘɌůŭɞ, ˈɝɜəɔɕŭɟůɍɞ ɗūɖ ŭɛɢůŭɝɖɗɜɦɞ ŮɟɚŭɝɒɌůŭɞ ůɔɞ 

ȸůūɖɝŭɏūɞ.

ÅȷɖūŮŰɌɘɖŮɔ ůɔɞ Ůɦɚɚɜəɔɞ ŭˈŭɛŭɝɒūŮɏūɞ ůɢɚ ˈɝɜŮɢˈɖɗɧɚ ŬŭŬɜəɍɚɢɚ ůɢɚ 

ɟˈɜɗŭɖəɍɚɢɚ ůɢɚ ŬŭŬɜəɍɚɢɚ, Ůůɜ ˈɘūɏŮɖɜ ůɢɚ ˈɝɜɢɕɔůɖɗɧɚ ŬɝɌŮŭɢɚ 

(marketing) ůɔɞ ȸůūɖɝŭɏūɞ.
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EN ISO 9001:2015
No.  01013051

ɂɖŮůɜˈɜɖɎŮŭɖɞ

ЉҗұҲ͊ҫ͊ҙѾұѾ A♠ҖҬђ♆җ♆͊Ҷ Aҫ͊ҲҳҫӉ♇ђҲ͊Ұ
202 4
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ȸůūɖɝɖɗɎ 

ȼɜɖɚɢɚɖɗɎ 

ȸɟɕɦɚɔ
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ɂɜŮɜŮůɥ ɒɟɚūɖɗɧɚ ŭɝɒūɓɜəɍɚɢɚ ɂɜŮɜůɖɗɎ 32,5 ɂɜŮɜŮůɥ (%)

ɂɜŮɜŮůɥ ɒɟɚūɖɗɧɚ Ůŭ Ŭɖŭɟɕɟɚůɖɗɍɞ ɕɍŮŭɖɞ ɂɜŮɜůɖɗɎ 21 ɂɜŮɜŮůɥ (%)

ȼɖɚɔůɖɗɥůɔůū ˈɝɜŮɢˈɖɗɜɦ - ɂɜŮɜŮůɥ ŭɕŭɘɜɦŮɖūɞ ɗɖɚɔůɖɗɥůɔůūɞ ɂɜɖɜůɖɗɎ 12,4 ɂɜŮɜŮůɥ (%)

ȼɖɚɔůɖɗɥůɔůū ˈɝɜŮɢˈɖɗɜɦ - ɂɜŮɜŮůɥ əɔ ŭɕŭɘɜɦŮɖūɞ ɗɖɚɔůɖɗɥůɔůūɞ ɂɜŮɜůɖɗɎ 7,7 ɂɜŮɜŮůɥ (%)

ȼɖɚɔůɖɗɥůɔůū ˈɝɜŮɢˈɖɗɜɦ - ɄɟɚɜɘɖɗɎ ɗɖɚɔůɖɗɥůɔůū ɂɜŮɜůɖɗɎ 25,5 ɂɜŮɜŮůɥ (%)

ȼūůɌɝůɖŮɔ ŭɝɒūɓɜəɍɚɢɚ - ȾɍŮɜɞ ɥɝɜɞ ɢɝɧɚ ɗūůɌɝůɖŮɔɞ Ŭɖŭɟɕɟɚůɖɗɧɚ ŮůŭɘŭɠɧɚɂɜŮɜůɖɗɎ 21 ȵɝɖɕəɥɞ / òɉɝŭɞ

ȼūůɌɝůɖŮɔ ŭɝɒūɓɜəɍɚɢɚ - ȾɍŮɜɞ ɥɝɜɞ ɢɝɧɚ ɗūůɌɝůɖŮɔɞ ɘɜɖˈɧɚ ɗūůɔɒɜɝɖɧɚ ɂɜŮɜůɖɗɎ 4,6 ȵɝɖɕəɥɞ / òɉɝŭɞ

ȼūůɌɝůɖŮɔ ŭɝɒūɓɜəɍɚɢɚ - ȾɍŮɜɞ ɥɝɜɞ ɢɝɧɚ ɗūůɌɝůɖŮɔɞ ɒɟɚūɖɗɧɚ ɂɜŮɜůɖɗɎ 9,8 ȵɝɖɕəɥɞ / òɉɝŭɞ

ȼūůɌɝůɖŮɔ ŭɝɒūɓɜəɍɚɢɚ - ȾɍŮɜɞ ɥɝɜɞ ɢɝɧɚ ɗūůɌɝůɖŮɔɞ ūɚŬɝɧɚ ɂɜŮɜůɖɗɎ 5,1 ȵɝɖɕəɥɞ / òɉɝŭɞ

Ʉɟɘɘɜɒɖɗɍɞ ŮɟəɑɌŮŭɖɞ ŭɝɒūŮɏūɞ - ɂɜŮɜŮůɥ ŭɝɒūɓɜəɍɚɢɚ ˈɜɟ ɗūɘɦˈůŭůūɖ ūˈɥ Ůɟɘɘɜɒɖɗɍɞ ŮɟəɑɌŮŭɖɞ ŭɝɒūŮɏūɞɂɜŮɜůɖɗɎ 0 ɂɜŮɜŮůɥ (%)

Ʉɟɚɜɘɖɗɥ ˈɜŮɥ Ŭūˈūɚɧɚ ɒɖū ůɔɚ ŭɗˈūɏŬŭɟŮɔ ůɢɚ ŭɝɒūɓɜəɍɚɢɚ -ȸˈɖɘŭɛɖəɥůɔůū ɂɜŮɜůɖɗɎ 13.030 ȸɟɝɧ

ɂɜŮɜŮůɥ ůɔɞ ŬɖūŰɜɝɌɞ əŭůūɛɦ ūɚŬɝɖɗɧɚ ɗūɖ ɒɟɚūɖɗŭɏɢɚ ūˈɜŬɜɠɧɚɂɜŮɜůɖɗɎ -7 ɂɜŮɜŮůɥ (%)

ȸůūɖɝɖɗɎ ȼɜɖɚɢɚɖɗɎ ȸɟɕɦɚɔ
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ȼɜɖɚɢɚɏū
ȸȼȸ ȷɝɌŮŭɖɞ

Ę͊Ҷҩҗ͊Ұ 202 4: 3Ѿ¼Җѯҩ͊♠Ҳҗ♆ѿAҗ♇͊Ѯ͊ұҙђ-  ƥѭ♆͊ҩ͊ѭҗ♆͋ ž͊ұ͊♆͊♇ѯҙ͊ Bѭҗ͊Ұ ЊѓѬѬђҰ

ƥ♆ҲӉѬҬҗ͊Ұ 202 4: Њҳ♇♇ѯҲ͊Ϥѿ ұҲѾ♠ ¼Җ♠җ♆ѿ ¼ѬѮ͊♇ѓѮђ ¼ҪҳҫѾҬѰҲѾұѾҰ ЉѯҩђҲӉ♠ ♇ѯ ѮҗѓӅ͊ҬѯҰ ѮҬѓұѯҗҰ

ƥ♆ҲӉѬҬҗ͊Ұ 202 4: ƥ♇җҩҙђ ЌҳϤ͊ҩ͋ѭ͊ҳ ђҫ͋Hellas EAP ѭҗђ ҲѾ♠ ІҗђϤѯҙҬҗұѾ Ҳ͊ҳ BѭϤ͊ҳҰ ұҲђ ҫҩђҙұҗђ
ҲѾҰ Ѿ♇ѰҬђҰ ЌҳϤҗ♆ѿҰ ȡѭѯҙђҰ

ž͊Ѱ♇ѬҬҗ͊Ұ 2024: Њҳ♇♇ѯҲ͊Ϥѿ ұҲ͊ ֱֵ͊ŨђҬђҖӉ♠җ͊ AҖѿ♠ђҰ ұҳ♠͊ҩҗ♆ѓ ♇ѯ ֲֶ ѓҲ͊♇ђ

AҶѭ͊ҳұҲ͊Ұ 202 4: Њѯ♇җ♠ѓҬҗ͊ ЉҬӉҲӈ♠ h͊ѾҖѯҗӉ♠ ♇ѯ ¼Җѯҩ͊♠Ҳҗ♆ѿ ƥ♇ѓѮђ Љ͊ҩҗҲӉ♠ ЉѯҬҗұҲѯҬҙ͊ҳ צƥЉЉ¼ץ

AҶѭ͊ҳұҲ͊Ұ 202 4: ІӈҬѯѓ ІҗђѮҬђұҲҗ♆ѿҰƥҖ͋♠ѾҰ ұҲѾ♠ ¼Җѯҩ͊♠Ҳҗ♆ѿ ƥ♇ѓѮђ Љ͊ҩҗҲӉ♠ ЉѯҬҗұҲѯҬҙ͊ҳ

ЊѯҫҲѰ♇ѬҬҗ͊ҰְֲֲֵHІӈҬѯѓұҲ͊♠AҖҩѾҲҗ♆͋ ЊҶҩҩ͊ѭ͊ ЉђҲѾұҙӈ♠ ѭҗђ ♆ђҗ♠͊ҶҬҗѯҰ ұҲ͊ҩѰҰ ♆ђҗ ѯҪ͊ҫҩҗұ♇͋
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ȼɜɖɚɢɚɏū
ȸȼȸ ȷɝɌŮŭɖɞ

ž͊Ѱ♇ѬҬҗ͊ҰְֲֲֵHƥ♇җҩҙђ ђҫ͋ Ҳ͊♠ Ћ͊ҬѰђ ¼Ũ¼ĘЊ ѭҗђ ҲѾ♠ Ѱѭ♆ђҗҬѾ ЉҬ͋ҩѾӇѾ ŗђҬ♆ҙ♠͊ҳ Ҳ͊ҳ ŨђұҲ͊Ҷ

AҫҬҙҩҗ͊Ұ 202 5ᴳ ЉђұϤђҩҗ♠͋ aȷϸȷȷͣ-Љ¼ŗᴇA♇Ѱђ

AҫҬҙҩҗ͊Ұ 202 5: ƥ♇җҩҙђ Ҳ͊ҳ ѭҗђҲҬ͊Ҷ ѯҬѭђұҙђҰ ұҲ͊ ҫҬ͊ұӈҫҗ♆͋ ѭҗђ ҲѾ♠ ұѾ♇ђұҙђ ҲѾҰ ҫҬ͋ҩѾӇѾҰ ♆ђҗ
Ҳӈ♠ ѯҪѯҲѓұѯӈ♠ ♇ѯ ђӅ͊Ҭ♇ѿ ҲѾ♠ Љђѭ♆͋ұ♇җђ ð♇ѰҬђ ȡѭѯҙђҰ

Ę͊Ҷ♠җ͊Ұ 202 5: ЉђҬ͊Ϥѿ ǤѯϤ♠җ♆ѿҰ ȡҫ͊ұҲѿҬҗҪѾҰ ұҲ͊♠ Ћ͊ҬѰђ ¼Ũ¼ĘЊ

ž͊Ѱ♇ѬҬҗ͊Ұ 202 4: ІӈҬѰђ¼♆ҲҳҫӈҲҗ♆͊Ҷ ¼Ҫ͊ҫҩҗұ♇͊Ҷ ұҲ͊♠ Ћ͊ҬѰђ ¼Ũ¼ĘЊ

Іѯ♆Ѱ♇ѬҬҗ͊Ұ 202 4: ȔҬҗұҲ͊ҳѭѯ♠♠җѓҲҗ♆͊ Bazaar - Љ¼ŗᴇA♇Ѱђ

ŨѓҬҲҗ͊Ұ 202 5: ІӈҬѯѓ Ѭҗ♠Ҳѯ͊ҫҬ͊Ѭ͊ҩѰђұҲІ͊Ѿ♇ѿҲҬѯҗ͊♠ŗІAЉ Ũ͊ұϤѓҲ͊ҳ
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ȼɜɖɚɢɚɏū

ȸȼȸ ȷɝɌŮŭɖɞ

ƥ♆ҲӉѬҬҗ͊Ұ 202 4 : Њҳ♇♇ѯҲ͊Ϥѿ ұҲѾ♠ ¼Җ♠җ♆ѿ
¼ѬѮ͊♇ѓѮђ ¼ҪҳҫѾҬѰҲѾұѾҰ ЉѯҩђҲӉ♠

Ę͊Ҷҩҗ͊Ұ 202 4 : 3Ѿ Aҗ♇͊Ѯ͊ұҙђ-  ƥѭ♆͊ҩ͊ѭҗ♆͋
ž͊ұ͊♆͊♇ѯҙ͊ Bѭҗ͊Ұ ЊѓѬѬђҰ

18
ž͊Ѱ♇ѬҬҗ͊Ұ 202 4 : Њҳ♇♇ѯҲ͊Ϥѿ 25  ђҲ͋♇ӈ♠ 
ұҲ͊♠ 4 1͊ ŨђҬђҖӉ♠җ͊ AҖѿ♠ђҰ



ȼɜɖɚɢɚɏū

ȸȼȸ ȷɝɌŮŭɖɞ

ž͊Ѱ♇ѬҬҗ͊ҰְֲֲֵHƥ♇җҩҙђ

ђҫ͋ ¼Ũ¼ĘЊ ѭҗђ Ѱѭ♆ђҗҬѾ

ЉҬ͋ҩѾӇѾ ŗђҬ♆ҙ♠͊ҳ Ҳ͊ҳ

ŨђұҲ͊Ҷ

AҫҬҙҩҗ͊Ұ 202 5ᴳ ЉђұϤђҩҗ♠͋ aȷϸȷȷͣ-Љ¼ŗᴇA♇Ѱђ
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